First time Citrix install on Mac OS

Identify Your MAC Version

New M2 Mac Version of the install

https://www.citrix.com/downloads/workspace-app/mac/workspace-

app-for-mac-latest.html

Older M1 and previous models

https://www.citrix.com/downloads/workspace-app/mac/workspace-

app-for-mac-native-support-for-silicon-mac.html
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Citrix Workspace App v Citrix Workspace app for macOS overview

Sl High performance web and self-services access to virtual apps and desktops. Configure for anywhere

Search Downloads Q access from your desktop or web access with Safari, Chrome or Firefox.

Citrix Workspace app for macOS now natively supports Macs with Apple silicon (M1 chip) by way of a
universal architecture. With the universal architecture, the Workspace app runs natively on both Apple
silicon and Intel-based Mac computers without Rosetta emulation. This build runs natively on Macs with
Apple silicon and it must be installed and tested on Macs using M1 chips.

Note: Citrix continues to support Intel-based Macs that use the Rosetta 2 dynamic binary translator.
However, Citrix will soon deprecate the Citrix Workspace app for Mac that uses Rosetta emulation. Keep a
look out for an announcement about the deprecation.

See Product D ion u for the lete list of

Citrix Workspace App for macOS-Mac with Apple Silicon (M1 Series)

Apr 13,2023
417.4 MB - (.dmg) 8 Download File

Version 23.04.0.36 (2304)

Checksums

SHA-256-822d8'

-Download the proper version for your Mac then open the DMG


https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
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Citrix Workspace app for macOS overview

High performance web and self-services access to virtual apps and desktops. Configure for anywhere
Q access from your desktop or web access with Safari, Chrome or Firefox.

Citrix Workspace app for macOS now natively supports Macs with Apple silicon (M1 chip) by way of a
universal architecture. With the universal architecture, the Workspace app runs natively on both Apple
silicon and Intel-based Mac computers without Rosetta emulation. This build runs natively on Macs with
Apple silicon and it must be installed and tested on Macs using M1 chips.

Note: Citrix continues to support Intel-based Macs that use the Rosetta 2 dynamic binary translator.
However, Citrix will soon deprecate the Citrix Workspace app for Mac that uses Rosetta emulation. Keep a
look out for an announcement about the deprecation.

See Product Documentation & for the complete list of features.

Citrix Workspace App for macOS -Mac with Apple Silicon (M1 Series)

Apr 13,2023

Version 23.04.0.36 (2304)

Checksums

2023-05-10 18-26-40

-Once the DMG opens it pops up with Install Citrix Workspace Click
install

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software’s source
click Cancel to stop the program and the
installation

Reliow

417.4 MB-(.dmg) Download File



-If you downloaded the proper version of the installer for your MacBook
or IMAC it will allow you to proceed if not attempt the other download
above. (Some older versions of MAC’s may not be supported on these
versions of citrix and checking for a downgraded version could work)

-Type in your devices Admin Credentials

sitrix Workspace app

Installer

Installer is trying to install new software.

Introduction e apf
Enter your password to allow this.

License
Error S bU
Destination Select

Installation Type oy

Installation
Install Software a2

Cancel that

Apr 13,2023
4174 MB -(.dmg) 1 Download

-Once install is completed don’t add account this functionality isn’t
working on our Mac os versions of citrix



¥ Install Citrix Workspace

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type
Installation

Add Account

The installation was successful.

The software was installed.
Summary

Go Back q}gose

-Go to https://citrix.Icmchealth.org/ once the install is completed

LCMC Health Remote Access

Username
i Q, i _
Health



https://citrix.lcmchealth.org/

-Sign in on here with LCMC login please make sure you have duo
already setup as you cant proceed if not (https://duo.lcmchealth.org/

make sure you have the phone app downloaded as well)

Health

-Once you sign in press send me a push and a Duo notification will pop
up on your device

Welcome Aucoin, Cody !

Favorites

H o = @& @ O ® 7J @ 8

Citrix Session Compliance Hotline Epic Hyperspace LEMC SharePaint Lawson MyTime Office Instructions office Portal Sereen Connect Waorkday
Manager PRD


https://duo.lcmchealth.org/

-Now were going to Navigate to Desktop (In the Middle of the LCMC
bar)

Desktops

All (1) Favorites (0)

1A

LCMC Desktop

-Now click LCMC Desktop

Chrome

Desktops

AI(1)  Favorites (0

LCMC Desktop
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The application should open up Citrix Viewer on your Mac Dock

It will now open up a windows environment computer to access Epic
and LCMC Apps



